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Under the following circumstances, state law requires appraisal
districts to send you a notice by April 1, or as soon as practical
thereafter, of the market value of your home and how much tax
you would have to pay based on the same tax rate your city,
county, school district and any special purpose district charged
the previous year:
• if the value of your property is higher than it was in the previous year;
• if the value of your property is higher than the value you gave on
a rendition;
• if your property was not on the appraisal district’s records in the
previous year;
• If an exemption is reduced or cancelled for the current year.
Among other things, the notice will also tell you the following:
• to which taxing entities you will have to pay property taxes;
• the appraised value of your home in the prior year;
• an explanation of when and how you can protest the value; and
• the date and place the ARB will begin hearing protests.
Placing a value on your home is the first step in the property tax
process. The appraisal district in your county sets the taxable value
of all property in the county. Your local governments, like the county
commissioners court, city council, school districts and special
purpose districts like a water or library district, will use the total value
of property in their jurisdiction to set a tax rate according to the
local government’s budgets, which are set based on the amount of
money it will take to provide public services.
So, the first step in trying to limit your tax bill is to make sure the
appraisal district places a fair value on your home. The Texas
Legislature has created a legal process for property owners to
appeal the appraisal district’s value. The focal point of the
process is the ARB.

Most appraisal
districts, although not
all, provide what is
called an informal
meeting where you
can sit down one on
one with an appraiser
and discuss the value
of your home. In most
appraisal districts, the
vast majority of
disputes (between 70
to 90 percent) are settled during the informal process. It is very
important, however, that you preserve your right to protest to the
ARB by filing your notice of protest by May 15 or no later than 30
days after the appraisal district mailed a notice of appraised value
to you.
If your appraisal district
does not have such an
informal process or, if
after meeting with the
appraisal district
informally you are still
not happy with the
value placed on your
home, you can ask for
a formal hearing with
the ARB. In some
appraisal districts, at
the end of the informal
meeting if you and the appraisal district do not come to a value,
you may be brought directly before the ARB.
The appraisal district’s board of directors or the local administrative district judge appoints the ARB from citizens living within the
county, but the ARB is an independent body and is not subject
to the authority of the appraisal district. They are typically your
neighbors who most likely also own homes and have a personal
interest in making sure the appraisal process is fair to everyone. The
ARB, which can be composed of a number of three-member
panels, is like a judge and jury in a case.

After hearing and considering the evidence, the ARB will make a
decision on the value of your home. While most protest hearings are
open to the public, the property owner and appraisal district
representative can make a joint motion to require a closed hearing
if confidential information is to be presented at the hearing.
There are a number of situations in which you can appeal the
value on your home to the ARB.
First, you can appeal if you believe the value the appraisal
district placed on your home is too high. You can also appeal if
you believe the appraisal district has unfairly placed a value on
your home in relation to the value it placed on other homes in
your neighborhood. Appraisals must be equal and uniform, and
if you believe this is not the case you can show the ARB sales and
appraisals in your neighborhood to prove your point.
As a homeowner, you may want to appeal if the appraisal
district denied your exemption application.The taxable value of
your home is the appraised value, less exemptions. If the
appraisal district refused an exemption, you may end up with a
higher tax bill.
One final issue that you may want to appeal is if the appraisal
district failed to notify you that the value on your home had
changed to a degree that it would increase your tax liability.
The ARB must send you a notice of the date, time and place of
your hearing at least 15 days in advance of the hearing date. It
must be postmarked, not received, 15 days before the hearing.
Since most ARBs do not have administrative staff, the appraisal
district handles their paperwork.
At least 14 days before the hearing date, the appraisal district
must send you:
•The Comptroller’s publication, Property Taxpayer Remedies, which
explains your protest appeal rights and the ARB’s responsibilities;
•The ARB’s procedures for the protest hearing; and
•A statement notifying you that you can inspect and obtain
copies of data, schedules, formulas and other information the
appraisal district plans to use at your hearing.

While ARBs try to
conduct hearings as
informally as possible, they should be
treated with the
respect you would
have for a court
proceeding. Confirm
from your notice or
with the ARB the
date, time and
place of your
hearing. You should
arrive on time, or
earlier if possible.
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